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Mindmarker Whitelisting Process

Date:
Program Title:

Prepared by:

Mindmarker relies heavily on emails reaching your participants. Therefore we strongly advise company-wide
whitelisting of the Mindmarker domain. Please contact your email administrator or tech department and provide
them with the following information:

Domain Mindmarker.com
IP address (CIDR range) 54.165.161.142/32
Email address used noreply @mindmarker.com

Per Course
“FROM” value <company name>
Invitation “SUBJECT” value Invitation for <Training name> of <Company name>
Invitation reminder “SUBJECT” value <Company name> has signed you up to reinforce your training
Mindmarker notification “SUBJECT” value New Mindmarker for <Training name> of <Company name>
Mindmarker reminder “SUBJECT” value Don't fall behind on your Mindmarkers from <Company name>
Existing participant invitation “SUBJECT” value | <Company name> has signed you up to reinforce your training
Password forgotten “SUBJECT” value Reset your password for Mindmarker

For any other whitelisting-related questions contact us at support@mindmarker.com.




